Dear Kathy,

This is not just a thank you note, but a note of extreme gratitude for helping my 3 2 year old son,
Michael, conquer his fear of water. When we came to Hubbard Family Swim School in January, Michael’s
fear of water —in particular getting his head wet — was so great that washing his hair was a daily trauma we
all dreaded. For the first month or so, when we would show up for Michael’s swim lesson everyone in the
facility knew we had arrived, because Michael would scream and cry so loudly. He would cling so tightly to
me that | had to literally pry him off. Thank you for “taking on” Michael.

It is now May and most mornings he wakes up and immediately asks when we can go swimming.
He is jumping in the pool, blowing bubbles, swimming underwater to me and his Dad, and having a great
time swimming with his friends. You have opened up a whole new world for him, and allowed him to
experience a wonderful sense of accomplishment.

In April Michael received a pink ribbon for rolling over and floating for himself! With the ribbon
came a whistle, which he slept with for a week. He is proud of himself, and that makes his Dad and |

happy.

Thank you for giving Michael such special attention. We will always be grateful to you!

Sincerely,

Christie and Michael
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