Dear Kathy and Bob,

| wanted to thank you for all your effort to help Madison love to swim and
teaching her how to be safe while in the water. We are a perfect example of
what Hubbard can do for a child. You both withessed Madison’s first session of
screaming, crying and reluctance to be in the water. She now loves the water

and is floating on her back beautifully.

She is rolling over, going under and touching the bottom of the pool, can float
from one end of the pool to the other and is happy doing so. The other day, she
scraped her toe while getting into the pool but rather than flounder, she floated

on her back to the side.

| wanted to let you know how pleased we were with all of Madison’s teachers.
They have been so patient and kind. How fortunate you are to have such a great

staff.

We are looking forward to signing our newest addition up for swim class so she

can learn to love the water as much as her sister.

Thanks again,

Amy



